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The Process Flow
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HRSB Scaffolding Module Process Flow
Notification via email to client
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Registering Projects
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What customers do today
Justify your effort to try to solve the problem. 

Highlight the pain points of the current solution or how customers deal with not having a solution to 
the problem.

1. Go to Projects menu
2. Click Add New Project

REGISTER PROJECT
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1. Fill up project code and title

4. Click Save

REGISTER PROJECT

2. Upload relevant document such as logo or company profile

3. Assign Supervisor for the project
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Registering Clients
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Click button setting to add client 
into the project

REGISTER CLIENT Method 1: Register client from projects tab
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Click Add Client button

REGISTER PROJECT
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1. Fill up client details

REGISTER PROJECT

2. Click Save button 11



1. Click button Clients to add 
client into the project

REGISTER CLIENT Method 2: Register client from client menu

2. Click Add Client
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1. Fill up client details

REGISTER CLIENT Method 2: Register client from client menu

3. Click Save button

2. Assign OPU (Project)
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Job Request
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1. Fill up client details

JOB REQUEST

Login client account
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1. Click Job Request button

JOB REQUEST

2. Click New Job Request
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1. Fill up details for new job request

JOB REQUEST

2. Click Save button
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1. Login as supervisor, click Job 
Request button

JOB REQUEST

2. Click Setting button for new job request
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1. Review job request detail

JOB REQUEST

3. Assign inspector, erector & verifier
2. Fill up contract title

4. Upload PO/RO attachment

5. Click Save Button
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Once saved, the status will 
change to “Site Visit”

JOB REQUEST

3. Click Calculate button

1. Fill up scaffold details

4. Click Add+ button to add 
multiple scaffold details

5. Click Release 
Quotation Button

20



1. Log in as client, go to Quotation Released status

JOB REQUEST

2. Click Details button
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1. Review scaffold detail quotation

JOB REQUEST

2. Click Approve button 
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1. Log in as Erector, go to 
Quotation Approved status

JOB REQUEST

2. Click Detail button 
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1. Click Download button to 
download drawing

JOB REQUEST

2. Click Detail button 

3 Click Start 
Erection button
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JOB REQUEST

2. Click Finish Erection 
button after completed
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1. Log in as Inspector, go to 
Erection Finished status

JOB REQUEST

2. Click Detail button 
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1. Click download button to 
download drawing

JOB REQUEST

2. Click Create Inspection button to 
start inspection
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1. Click download button to 
download drawing

JOB REQUEST

2. Click Create Inspection button to 
start inspection
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1. Assign supervisor in charge

JOB REQUEST

2. Select inspection type

3. Click location button to set gps coordinate
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1. Select Scaffold Type

JOB REQUEST

2. Upload image for inspection

3. Select the inspection status (Yes/No/Not 
Applicable). If no, please put remark. Once 
finished, click Save button.
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Click Finish Inspection button once completed

JOB REQUEST

31



1. Login as verifier, go to Inspection 
Finished status

JOB REQUEST

2. Click Detail button
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1. Click Detail button to see detail inspection and download 
button to download document

JOB REQUEST

2. Click Start Rental button

Then status will change to Rental Started 33



Login as client, when the rental is going to finish, click 
Request Dismantle button to request dismantling of 
scaffolding

JOB REQUEST
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1. Log in as erector, go to Dismantle Requested status

JOB REQUEST

2. Click Detail button
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1. Click Detail button to review scaffolding detail

JOB REQUEST

2. Click Start Dismantle  button
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JOB REQUEST

2. Click Finish Dismantle button 
once completed
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JOB REQUEST

2. Click Finish Dismantle button 
once completed

1. Log in as Inspector, go to 
Dismantle Finished 
status 2. Click Detail button 
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JOB REQUEST

2. Click create inspection button 
to start inspection

1. Click download button to 
download drawing
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JOB REQUEST

1. Assign supervisor in charge

2. Select inspection type

3. Click location button to set gps coordinate

40



JOB REQUEST

1. Select Scaffold Type

2. Upload image for inspection

3. Select the inspection status (Yes/No/Not 
Applicable). If no, please put remark. Once 
finished, click Save button.
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JOB REQUEST

1. Select Scaffold Type

2. Upload image for inspection

3. Select the inspection status (Yes/No/Not 
Applicable). If no, please put remark. Once 
finished, click Save button.

Click Finish Dismantle Inspection 
button once completed
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1. Login as verifier, go to Dismantle 
Inspection Finished status

JOB REQUEST

2. Click Detail button
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1. Click Detail button to see detail inspection and download 
button to download document

JOB REQUEST

2. Click Approve 
Dismantle button 44



1. Login as supervisor, go to Quotations

JOB REQUEST

2. Click Quotation button
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1. Click quotation to view 
estimated and final quotation

JOB REQUEST

2. Click here to view 
estimated quotation

3. Click here to view 
final quotation4. Click here to view 

Job Completion Ticket

5. Once completed, 
click Approve Final 
Quotation button
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2.  Go to Final Quotation 
Approved status

JOB REQUEST

2. Click quotation to 
view final quotation

1. Login as client, go to Quotation
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JOB REQUEST

1. Click quotation to view 
estimated and final quotation

2. Click here to view 
estimated quotation

3. Click here to view 
final quotation4. Click here to view 

Job Completion Ticket

5. Once completed, 
click Finish This Job 
Request button
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Modification & Maintenance Structure
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JOB REQUEST

1. Login client, go to job request

2. Click Modification 
button
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JOB REQUEST

1. Fill up details for modification

3. Once completed, 
click Save button

2. Select working hour (9 or 12 hours)
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JOB REQUEST

1. Login as supervisor, go to 
Modification

3. Click Edit 
button

2. Go to New Status
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JOB REQUEST

1. Assign Scaffolder level (L1 or L2)

3. Click Approve button

2. Assign Inspector
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JOB REQUEST

Login as client, go to modification. 
Review and approve
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JOB REQUEST

Click Start Modification button
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JOB REQUEST

Once finished, click Finish Modification 56



Generate Report
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JOB REQUEST

To view summary 
report, go to job request

Click Details button 
on completed project
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JOB REQUEST

Click Show 
Report button
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Thank You
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